
 

 

 

 

 

 

 

 

 

 

Zika Virus and Pregnancy 

Zika virus is a disease you can get from being bitten by a mosquito carrying 
the virus or from having unprotected sex with an infected person. Zika virus 
may make you feel like you have the fu. The most common symptoms are 
fever, rash, joint aches, pink eye, and headache. It can take up to two weeks 
for a person with Zika virus to notice any symptoms. A blood test is the only 
way to confrm that someone has the virus. Not all mosquitoes carry Zika 
virus. A pregnant woman who has Zika virus can spread the virus to  
her baby. 

Serious birth defects have been reported in babies born to women who had 
Zika virus during pregnancy: 

• Microcephaly (abnormal smallness of the head associated with 
incomplete brain development). 

• Other severe brain defects. 

• Eye defects. 

• Hearing loss. 

• Impaired growth. 

If you are planning to have a baby and you have been diagnosed with Zika 
virus or have symptoms of Zika virus, the Centers for Disease Control and 
Prevention (CDC) recommends: 

• You call your health care provider. 

• Women wait at least eight weeks after their symptoms frst appeared 
before trying to get pregnant. 

• Men wait at least six months after their symptoms frst appeared to 
have unprotected sex. The Zika virus lives longer in semen than in 
blood. 

• Both men and women who have been exposed to Zika virus, but have 
not had the Zika infection, wait at least eight weeks before having 
unprotected sex. 

• Women use contraception to avoid Zika-related pregnancy complications. 

If you are pregnant and have symptoms or have been exposed to the Zika 
virus, call your health care provider right away. 



 

 

 

   

Zika Virus and Pregnancy 

More cases of Zika virus are showing up in the United States. That’s why 
everyone needs to know about the potential danger. If you are already 
pregnant: 

• Avoid or delay traveling to areas where there is active Zika  
virus transmission. 

• Protect yourself from mosquito bites. Use insect repellent or  
wear long-sleeved shirts and long pants. 

• Prevent transmission if your partner has been exposed by using 
condoms or not having sex during pregnancy. 

Prestige Health Choice covers several over-the-counter (OTC) insect 
repellent products. Visit www.prestigehealthchoice.com to view our OTC 
benefts list. 

Talk to your health care provider if you have any questions about your 
health. If you are pregnant, you can also call Bright Start®, the Prestige 
Health Choice maternity program, at 1-855-371-8076, Monday through 
Friday, 8 a.m. – 5 p.m. Visit www.cdc.gov/zika for the most up-to-date 
information about the Zika virus. 

PRES-18399472 

This information is available for free in other languages. Please
contact our customer service number at 1-855-355-9800 or 
TTY/TDD 1-855-358-5856, 24 hours a day, 7 days a week. 
Esta información está disponible en otros idiomas de forma 
gratuita. Comuníquese con nuestro número de servicio al cliente
al 1-855-355-9800 o TTY/TDD 1-855-358-5856, las 24 horas del 
día, los 7 días de la semana. 
Enfòmasyon sa a disponib gratis nan lòt lang. Tanpri rele sèvis 
kliyan nou annan nimewo 1-855-355-9800 oswa 1-855-358-5856 
pou moun ki pa tande byen, 24 sou 24, 7 sou 7. www.prestigehealthchoice.com 

www.prestigehealthchoice.com
www.cdc.gov/zika
www.prestigehealthchoice.com


Discrimination is against the law 

Prestige Health Choice complies with applicable federal civil rights laws and does not discriminate on the 
basis of race, color, national origin, age, disability, or sex. Prestige does not exclude people or treat them 
differently because of race, color, national origin, age, disability, or sex. 

Prestige:

• Provides free aids and services to people with disabilities to communicate effectively with us, such as: 

– Qualified sign language interpreters.

– Written information in other formats (large print, audio, accessible electronic formats, other formats). 

• Provides free language services to people whose primary language is not English, such as: 

– Qualified interpreters.

– Information written in other languages. 

If you need these services, contact Prestige at 1-855-355-9800 (TTY 1-855-358-5856). We are available 
24-hours, 7 days a week. 

If you believe that Prestige has failed to provide these services or discriminated in another way on the 
basis of race, color, national origin, age, disability, or sex, you can file a grievance with:

• Grievance and Appeals, PO Box 7368, London, KY 40742. 1-855-371-8078 (TTY 1-855-371-8079), 
Fax: 1-855-358-5847.

• You can file a grievance by mail, fax, or phone. If you need help filing a grievance, Prestige Member
Services is available to help you. 

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: 

U.S. Department of Health and Human Services
200 Independence Avenue, SW 
Room 509F, HHH Building
Washington, D.C. 20201
1-800-368-1019 (TDD 1-800-537-7697) 

Complaint forms are available at: 
http://www.hhs.gov/ocr/office/file/index.html.

http://www.hhs.gov/ocr/office/file/index.html
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf


Multi-language interpreter services 

English: This information is 
available for free in other 
languages. Please contact our 
customer service number at 
1-855-355-9800 (TTY/TDD 
1-855-358-5856), 24 hours a 
day, seven days a week. If your 
primary language is not English, 
or to request auxiliary aids, 
assistance services are available 
to you, free of charge. 
Spanish: Esta información está 
disponible en otros idiomas 
de forma gratuita. Póngase en 
contacto con nuestro número de 
servicios al cliente al 
1-855-355-9800 (TTY/TDD 
1-855-358-5856), las 24 horas 
del día, los siete días de la 
semana. Si su idioma principal no 
es el inglés, o necesita solicitar 
ayudas auxiliares, hay servicios 
de asistencia a su disposición de 
forma gratuita. 

Haitian Creole: Enfòmasyon sa 
yo disponib gratis nan lòt lang. 
Tanpri kontakte ekip sèvis kliyan 
nou an nan 1-855-355-9800
(1-855-358-5856 pou moun ki 
SD tDnde E\en \o), 24 è sou 24, 
sèt jou sou sèt. Si anglè pa lang 
manman w oswa si w ta renmen 
mande yon èd konplemantè, ou 
ka resevwa sèvis ki gratis pou 
ede w. 
French: Ces informations sont 
disponibles gratuitement dans 
d’autres langues. Veuillez 
contacter notre équipe service 
clientèle au 1-855-355-9800
(1-855-358-5856 pour les 
PDOentendDntV), 24 heures 
sur 24, sept jours sur sept. Si 
l’anglais n’est pas votre langue 
maternelle ou si vous souhaitez 
demander une aide auxiliaire, des 
services d’aide sont gratuitement 
mis à votre disposition. 

www.prestigehealthchoice.com 
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Russian: ɗɬɚ ɢɧɮɨɪɦɚɰɢɹ 
ɞɨɫɬɭɩɧɚ ɛɟɫɩɥɚɬɧɨ ɧɚ ɞɪɭɝɢɯ 
ɹɡɵɤɚɯ ɢ ɜ ɞɪɭɝɢɯ ɮɨɪɦɚɬɚɯ. 
Ɂɜɨɧɢɬɟ ɜ Ɉɬɞɟɥ ɨɛɫɥɭɠɢɜɚɧɢɹ 
ɤɥɢɟɧɬɨɜ ɩɨ ɬɟɥ. 1-855-355-9800
(TTY/TDD 1-855-358-5856) — 
ɤɪɭɝɥɨɫɭɬɨɱɧɨ ɢ ɛɟɡ ɜɵɯɨɞɧɵɯ. 
ȿɫɥɢ ɜɚɲ ɪɨɞɧɨɣ ɹɡɵɤ ɧɟ 
ɚɧɝɥɢɣɫɤɢɣ ɢɥɢ ɜɵ ɯɨɬɟɥɢ ɛɵ 
ɡɚɩɪɨɫɢɬɶ ɞɨɩɨɥɧɢɬɟɥɶɧɭɸ 
ɩɨɦɨɳɶ, ɜɵ ɦɨɠɟɬɟ 
ɜɨɫɩɨɥɶɡɨɜɚɬɶɫɹ ɛɟɫɩɥɚɬɧɵɦɢ 
ɭɫɥɭɝɚɦɢ ɩɟɪɟɜɨɞɚ.

Italian: Queste informazioni sono 
disponibili gratuitamente in altre 
lingue. Chiamate il nostro sevizio 
clienti al numero 1-855-355-9800
(non udenti 1-855-358-5856)
24 ore al giorno, sette giorni 
su sette. Se la vostra prima 
lingua non è l’inglese, o per 
richiedere attrezzature di 
supporto sensoriale, sono 
disponibili servizi d’assistenza, 
gratuitamente.
9ietnamese: Th{ng tin njy cy sҹn miӉn pht ӣ cic 
ng{n ngӳ khic. 9ui lzng lirn lҥc bӝ phұn dӏch Yө 
khich hjng cӫa ch~ng t{i theo sӕ 1-855-355-9800
(TTY/TDD 1-855-358-5856), 24 giӡ mӝt ngjy, bҧy 
ngjy trong tuҫn. 1Ӄu ng{n ngӳ chtnh cӫa Tuê Yӏ 
kh{ng phҧi lj tiӃng $nh, hoһc ÿӇ yru cҫu cic thiӃt 
bӏ trӧ gi~p bә sung, thu Tuê Yӏ cy thӇ sӱ dөng miӉn 
pht cic dӏch Yө hӛ trӧ.

Portuguese: Estas informações estão disponíveis 
gratuitamente em outros idiomas. Por favor, entre 
em contato com o nosso serviço de atendimento 
ao cliente pelo número 1-855-355-9800 (TTY/ 
TDD 1-855-358-5856), 24 horas por dia, sete 
dias por semana. Se o seu idioma principal não 
for o inglrs, ou se Yocr precisar solicitar recursos 
auxiliares para deficientes, os serviços de 
assistrncia estmo dispontYeis gratuitamente 
para Yocr.

&hinese Mandarin: 这些信息还免费以其他语
言提供。请随时联系我们的客户服务电话 
1-855-355-9800 (TTY/TDD 1-855-358-5856)，
该电话每周 7 天、每天 24 小时全天候提供服务。
如果您的母语不是英语，或者需要请求辅助设备，
您可以免费获得援助服务。

Chinese Cantonese: 這份資訊還免費以其他語
言提供。請隨時聯絡我們的客戶服務電話 
1-855-355-9800 (TTY/TDD 1-855-358-5856)，
該電話每周 7 天、每天 24 小時全天候提供服務。
如果您的母語不是英語，或者需要請求輔助設備，
您可以免費獲得援助服務。�

Tagalog: Makukuha nang libre ang impormasyong 
ito sa mga iba pang wika. Mangyaring 
makipag-ugnay sa numero ng customer service 
sa 1-855-355-9800 (TTY/TDD 1-855-358-5856),
24 na oras sa isang araw, pitong araw sa isang 
linggo. Kung hindi Ingles ang inyong pangunahing 
wika, o upang humiling ng mga kagamitang 
pantulong, may matatanggap kayong libreng 
serbisyo sa pagsasalin sa wika. 

Arabic:
اً. لطلبيمكنك الحصول على هذه المعلومات بلغات أخرى مجان

رُجى الاتصال بخدمة العملاء على الرقممساعدات وخدمات إضافية ي
،)5856-358-855-1 )الهاتف النصي/للصم 1-855-355-9800

 ساعة في اليوم، سبعة أيام في الأسبوع. تتوفر لك خدمات 24على مدار 
لغوية مجانية إذا كانت لغتك الأساسية ليست الإنجليزية أو إذا طلبت

مساعدات إضافية.
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German: Diese Information wird kostenlos in 
anderen Sprachen angeboten. Bitte setzen Sie 
sich unter der Rufnummer 1-855-355-9800 (für
TeleTypewriter/Telekommunikationsgeräte [TTY/ 
TTD] 1-855-358-5856) mit unserem Kundendienst 
in Verbindung, der Ihnen an sieben Tagen der 
Woche 24 Stunden lang zur Verfügung steht. Falls 
Englisch nicht Ihre Muttersprache ist, können Sie 
eine kostenlose Sprachhilfe nutzen. 

Korean: 본 정보는 다른 언어로도 무료로 
제공됩니다. 주 7일 하루 24시간 운영되는 
고객 서비스 1-855-355-9800 (TTY/TDD 
1-855-358-5856)번으로 연락하시기 바랍니다. 
영어가 모국어가 아니거나 장애인 보조 장치 
및 서비스가 필요하신 경우 , 무료로 지원 
서비스가 제공됩니다.

Polish: Poniższa informacja jest dostępna 
bezpłatnie w innych językach i formatach. 
Prosimy o kontakt z Działem obsługi klienta 
pod numerem telefonu 1-855-355-9800 (TTY/ 
TDD 1-855-358-5856), 24 godziny na dobę, 
siedem dni w tygodniu. Jeśli angielski nie jest 
Twoim pierwszym językiem lub w celu uzyskania 
dodatkowej pomocy, możesz korzystać z 
bezpłatnej obsługi w tym zakresie.

Gujarati: આ માહિતી મફતમા ંઅન્ય ભાષાઓમાં
ઉપલબ્ધ છે. કપા કરીન ે ંૃ ે અમારી ગ્ાિક સવાના નબર 
1-855-355-9800 (ટીટીઆઇ/ટીડીડી 1-855-358-5856), 
હિવસમા ં24 કલાક, અઠવાહિ્યાના સાત હિવસો નો સં ્કપક
કરો. જો તમારી પ્ાથમમક ભાષા અંગે્જી નથી, અથવા 
ઉપ્યોગીસા્ધનોની મવનં ે ેતી કરવા માટ, તમારા માટ
સિા્યક સે ુ ેવાઓ મનઃશલક ઉપલબ્ધ છ.

Thai: ขอ้มูลนี้สามารถใชไ้ดฟ้รีในภาษาอ่ืน ๆ โปรดติดต่อหมายเลข 

บริการลูกคา้ของเราท่ีหมายเลข 1-855-355-9800 (TTY/TDD 
1-855-358-5856) ไดต้ลอด 24 ชวัโมงทุกวนั สปัดาห์ละ่ 7 วนั 

หากภาษาหลกัของคุณไม่ใช่ภาษาองักฤษหรือตอ้งการติดต่อขอรับ

บริการเสริมคุณสามารถเขา้รับความช่วยเหลือไดโ้ดยไม่เสียค่าใชจ่้าย

Japanese:この情報は他の言語でも無料でご利用い
ただけます。年中無休で対応しておりますので、
弊社カスタマーサービスのフリーダイヤル
1-855-355-9800 (TTY/TDD 1-855-358-5856) まで
お問い合わせください。母国語が英語でない場合
は、無料のサービスをご利用いただけます。
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