Zika Virus and Pregnancy

Zika virus is a disease you can get from being bitten by a mosquito carrying
the virus or from having unprotected sex with an infected person. Zika virus
may make you feel like you have the flu. The most common symptoms are
fever, rash, joint aches, pink eye, and headache. It can take up to two weeks
for a person with Zika virus to notice any symptoms. A blood test is the only
way to confirm that someone has the virus. Not all mosquitoes carry Zika

virus. A pregnant woman who has Zika virus can spread the virus to
her baby.

Serious birth defects have been reported in babies born to women who had
Zika virus during pregnancy:

e Microcephaly (abnormal smallness of the head associated with
incomplete brain development).

o Other severe brain defects.

o Eye defects.

« Hearing loss.

« Impaired growth.

If you are planning to have a baby and you have been diagnosed with Zika
virus or have symptoms of Zika virus, the Centers for Disease Control and
Prevention (CDC) recommends:

« You call your health care provider.

« Women wait at least eight weeks after their symptoms first appeared
before trying to get pregnant.

e Men wait at least six months after their symptoms first appeared to
have unprotected sex. The Zika virus lives longer in semen than in

blood.

e Both men and women who have been exposed to Zika virus, but have
not had the Zika infection, wait at least eight weeks before having
unprotected sex.

« Women use contraception to avoid Zika-related pregnancy complications.

If you are pregnant and have symptoms or have been exposed to the Zika
virus, call your health care provider right away.
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Zika Virus and Pregnancy

More cases of Zika virus are showing up in the United States. That’s why
everyone needs to know about the potential danger. If you are already
pregnant:

» Avoid or delay traveling to areas where there is active Zika
virus transmission.

 Protect yourself from mosquito bites. Use insect repellent or
wear long-sleeved shirts and long pants.

 DPrevent transmission if your partner has been exposed by using
condoms or not having sex during pregnancy.

Prestige Health Choice covers several over-the-counter (OTC) insect
repellent products. Visit www.prestigehealthchoice.com to view our OTC
benefits list.

Talk to your health care provider if you have any questions about your
health. If you are pregnant, you can also call Bright Start®, the Prestige
Health Choice maternity program, at 1-855-371-8076, Monday through
Friday, 8 a.m. - S p.m. Visit www.cdc.gov/zika for the most up-to-date
information about the Zika virus.

PRES-18399472

All images are used under license for illustrative purposes only.
Any individual depicted is a model.

This information is available for free in other languages. Please
contact our customer service number at 1-855-355-9800 or
TTY/TDD 1-855-358-5856, 24 hours a day, 7 days a week.

Esta informacién esté disponible en otros idiomas de forma
gratuita. Comuniquese con nuestro numero de servicio al cliente
al 1-855-355-9800 o TTY/TDD 1-855-358-5856, las 24 horas del
dia, los 7 dias de la semana.

Enfomasyon sa a disponib gratis nan |0t lang. Tanpri rele sevis
kliyan nou annan nimewo 1-855-355-9800 oswa 1-855-358-5856
pou moun ki pa tande byen, 24 sou 24, 7 sou 7.
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Discrimination is against the law

Prestige Health Choice complies with applicable federal civil rights laws and does not discriminate on the
basis of race, color, national origin, age, disability, or sex. Prestige does not exclude people or treat them
differently because of race, color, national origin, age, disability, or sex.

Prestige:
* Provides free aids and services to people with disabilities to communicate effectively with us, such as:
— Qualified sign language interpreters.
— Written information in other formats (large print, audio, accessible electronic formats, other formats).
* Provides free language services to people whose primary language is not English, such as:
— Qualified interpreters.
— Information written in other languages.

If you need these services, contact Prestige at 1-855-355-9800 (TTY 1-855-358-5856). We are available
24-hours, 7 days a week.

If you believe that Prestige has failed to provide these services or discriminated in another way on the
basis of race, color, national origin, age, disability, or sex, you can file a grievance with:

» Grievance and Appeals, PO Box 7368, London, KY 40742. 1-855-371-8078 (TTY 1-855-371-8079),
Fax: 1-855-358-5847.

* You can file a grievance by mail, fax, or phone. If you need help filing a grievance, Prestige Member
Services is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019 (TDD 1-800-537-7697)

Complaint forms are available at:
http://www.hhs.gov/ocr/office/file/index.html.


http://www.hhs.gov/ocr/office/file/index.html
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

Multi-language interpreter services

English: This information is
available for free in other
languages. Please contact our
customer service number at
1-855-355-9800 (TTY/TDD
1-855-358-5856), 24 hours a
day, seven days a week. If your
primary language is not English,
or to request auxiliary aids,
assistance services are available
to you, free of charge.

Spanish: Esta informacion esta
disponible en otros idiomas

de forma gratuita. PGngase en
contacto con nuestro numero de
servicios al cliente al
1-855-355-9800 (TTY/TDD
1-855-358-5856), las 24 horas
del dia, los siete dias de la
semana. Si su idioma principal no
es el inglés, o necesita solicitar
ayudas auxiliares, hay servicios
de asistencia a su disposicion de
forma gratuita.

www.prestigehealthchoice.com

Haitian Creole: Enfomasyon sa
yo disponib gratis nan lot lang.
Tanpri kontakte ekip sevis kliyan
nou an nan 1-855-355-9800
(1-855-358-5856 pou moun ki
pa tande byen yo), 24 € sou 24,
set jou sou sét. Si anglé pa lang
manman w oswa si w ta renmen
mande yon ed konplemante, ou
ka resevwa sévis ki gratis pou
ede w.

French: Ces informations sont
disponibles gratuitement dans
d’autres langues. Veuillez
contacter notre équipe service
clientele au 1-855-355-9800
(1-855-358-5856 pour les
malentendants), 24 heures

sur 24, sept jours sur sept. Si
I'anglais n’est pas votre langue
maternelle ou si vous souhaitez
demander une aide auxiliaire, des
services d’aide sont gratuitement
mis a votre disposition.
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Russian: 9Ta nHgopmauus
OOCTynHa becnnatHo Ha apyrux
A3blkax U B Apyrnx dpopmarax.
3BoHuTe B OTAEN 00CNyXMBaHUS
KrnneHToB no Ten. 1-855-355-9800
(TTY/TDD 1-855-358-5856) —
KPYrnocyTO4YHO N 6e3 BbIXOOHbIX.
Ecnn Baw pogHou A3bIK He
AHTMMNCKUA UM Bbl XOTENU Obl
3anpocuTb OOMNOMNHUTENLHYIO
NOMOLLb, Bbl MOXXETe
BOCNONb30BaTbCs OecnnaTtHbIMU
ycnyramu nepeBoja.

Italian: Queste informazioni sono
disponibili gratuitamente in altre
lingue. Chiamate il nostro sevizio
clienti al numero 1-855-355-9800
(non udenti 1-855-358-5856)

24 ore al giorno, sette giorni

su sette. Se la vostra prima
lingua non € l'inglese, o per
richiedere attrezzature di
supporto sensoriale, sono
disponibili servizi d’assistenza,
gratuitamente.

Vietnamese: Théng tin nay cé sdn mién phi & cac
ngdn nglr khac. Vui long lién lac bd phan dich vu
khach hang clia ching toi theo sb 1-855-355-9800
(TTY/TDD 1-855-358-5856), 24 gi mdt ngay, bay
ngay trong tuan. Néu ngén ng chinh ctia quy vi
khéng phai la tiéng Anh, hodc dé yéu ciu cac thiét

bi tro gitip bd sung, thi quy vi cé thé sir dung mién
phi céac dich vu hé tro.

www.prestigehealthchoice.com

Portuguese: Estas informagdes estao disponiveis
gratuitamente em outros idiomas. Por favor, entre
em contato com o0 nosso servigco de atendimento
ao cliente pelo numero 1-855-355-9800 (TTY/
TDD 1-855-358-5856), 24 horas por dia, sete
dias por semana. Se o seu idioma principal nao
for o inglés, ou se vocé precisar solicitar recursos
auxiliares para deficientes, os servigos de
assisténcia estao disponiveis gratuitamente

para vocé.

Chinese Mandarin: iX 45 Bl 4 3% DL H A S

= ieft. TEREN R RATE RS S
1-855-355-9800 (TTY/TDD 1-855-358-5856),
ZHIEEE 7 R, R 24 PR ELIR S
WRE I EHE AR TOE, B3 5 EE K AHBhX&,
&0 LA RIS R B IR S

Chinese Cantonese: 2 {1 & & & DI HAEE
SRt o BB E RIS EEE
1-855-355-9800 (TTY/TDD 1-855-358-5856) -
EEEEE T K~ B 24 /NS RERAIRE
WS RIE AR B ILRE - BUE TR 2 ah KB i
Er DL B GERERT -

Tagalog: Makukuha nang libre ang impormasyong
ito sa mga iba pang wika. Mangyaring
makipag-ugnay sa numero ng customer service
sa 1-855-355-9800 (TTY/TDD 1-855-358-5856),
24 na oras sa isang araw, pitong araw sa isang
linggo. Kung hindi Ingles ang inyong pangunahing
wika, o upang humiling ng mga kagamitang
pantulong, may matatanggap kayong libreng
serbisyo sa pagsasalin sa wika.

Arabic:
el Ulae (AT el o glaall 03 e J graal) iy
(55‘)5\ ‘_A.c e Mandl daadny Jlaiy) ‘_e_); i) il g ilae b
¢(1-855-358-5856 aall/ ~aill iilgll) 1-855-355-9800
Glaxd el 855 g sl 8 bl A o) B4l 24 e e
Culla 13] 5f 4 plas¥) ol ApulY) il CulS 1) Ao 4y gl
Adl) Clac lu
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German: Diese Information wird kostenlos in
anderen Sprachen angeboten. Bitte setzen Sie
sich unter der Rufnummer 1-855-355-9800 (fur
TeleTypewriter/Telekommunikationsgerate [TTY/
TTD] 1-855-358-5856) mit unserem Kundendienst
in Verbindung, der Ihnen an sieben Tagen der
Woche 24 Stunden lang zur Verfligung steht. Falls
Englisch nicht Ihre Muttersprache ist, kdnnen Sie
eine kostenlose Sprachhilfe nutzen.

Korean: & ME = [C}IE2 o2 222
MSELCEH = 79 SHF 24A17F 2EE[=
178 A H|A 1-855-355-9800 (TTY/TDD
1-855-358-5856)H © = A ESIA| 7| HEEFL|LCY.
G017t B=0{7} OfL| ALt ZFojel B FX|
A MH|AT EHRS B3R, RERE X|H
MHE|A7F NS &L C

Polish: Ponizsza informacja jest dostepna
bezpfatnie w innych jezykach i formatach.
Prosimy o kontakt z Dziatem obstugi klienta

pod numerem telefonu 1-855-355-9800 (TTY/
TDD 1-855-358-5856), 24 godziny na dobe,
siedem dni w tygodniu. Jesli angielski nie jest
Twoim pierwszym jezykiem lub w celu uzyskania
dodatkowej pomocy, mozesz korzystac z
bezptatnej obstugi w tym zakresie.

Gujarati: 2 HUSAl HFAH ol UNRAMI
Guaetl 8. sUl s3lal WHIZL lLss Acllell ol
1-855-355-9800 (2lElaues/2lsIs| 1-855-358-5856),
(2l 24 scus, wsclSaloll Ald (BaA ol Aus
5. % AHRl yla@s et 2% o1l, wul
Gud(Uellell @Qoicdl s2at M2, dAHLRL 1R
UslUs Al (A:94es Guaod B,

Thai: feyaiirunsald1dE lunwdu 1 Tsadadennuay
u’%migﬂﬁwmmﬁwmmam 1-855-355-9800 (TTY/TDD
1-855-358-5856) lanana 24 1 Tuanniu dlanias 7 iu
mnmymanuesqa lilinsinguniedesnsaaaevesy
Usmsiasunuansansuausiovae Ia lao Lidoa119a1e
Japanese: = DIEHRITMM D SFE T H LT ZFH N
T EYT, FHPEBARTHSLTEY £9 DT,
Wt A H v —P—ERADT Y —F A TV
1-855-355-9800 (TTY/TDD 1-855-358-5856) & C
BEWEOELZS W, BEFENEFETRWES
. RO —E X2 ZRIHWEET £
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